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This guidebook is available for download at: 
www.affordableconnectivity.gov

Need additional assistance?
ACP Support Center: (877) 384-2575
7 days a week, from 9:00 a.m. to 9:00 p.m. ET

Request a Speaker
ACPspeakers@fcc.gov

The Affordable Connectivity Program is 
administered by USAC with oversight from the 
Federal Communications Commission (FCC).
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The Affordable Connectivity Program is 
administered by USAC with oversight from the 
Federal Communications Commission (FCC).

This guidebook is available for download at:
www.affordableconnectivity.gov
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The Affordable Connectivity Program is 
administered by USAC with oversight from the 
Federal Communications Commission (FCC).
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The Affordable Connectivity Program is 
administered by USAC with oversight from the 
Federal Communications Commission (FCC).
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administered by USAC with oversight from the 
Federal Communications Commission (FCC).
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The Affordable Connectivity Program is 
administered by USAC with oversight from the 
Federal Communications Commission (FCC).
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The Affordable Connectivity Program is 
administered by USAC with oversight from the 
Federal Communications Commission (FCC).
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The Affordable Connectivity Program is 
administered by USAC with oversight from the 
Federal Communications Commission (FCC).
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Federal Communications Commission (FCC).
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administered by USAC with oversight from the 
Federal Communications Commission (FCC).
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administered by USAC with oversight from the 
Federal Communications Commission (FCC).
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The Affordable Connectivity Program is 
administered by USAC with oversight from the 
Federal Communications Commission (FCC).
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The Affordable Connectivity Program is 
administered by USAC with oversight from the 
Federal Communications Commission (FCC).

17

� ����������������������
�	�����
� ��������������������
��������
� ��������������������
�������
� ���������������������������
� ��������������������������

� ��������������������������������
� ���������������������������������������
� ���������������
����������������������
� ���������������
���������������������

� 	���������������
� �����
����������
� ����������������
� ������������ ��
� �������������
����
� ��������������������
������
�����

�  ���
�����	����������������������
� ��������������������������������������
� ������������
���� ����������

� ��������������
� ���������������������������������
� �������������
� ������������������������������������������������

� ���
�������
�������	�����
� ������������������
����������

� ������
�����������������������������������������������

https://nv.fcc.gov/lifeline/?id=nv_flow&ebbp=true
https://acpbenefit.org/wp-content/uploads/ACP-Application-Form-English.pdf
https://acpbenefit.org/wp-content/uploads/ACP-Application-Form-Spanish.pdf
https://acpbenefit.org/wp-content/uploads/lifeline/images/ACP-Household-Worksheet-English.pdf
https://acpbenefit.org/wp-content/uploads/lifeline/images/ACP-Household-Worksheet-Spanish.pdf
https://acpbenefit.org/wp-content/uploads/ACP-Application-Instructions.pdf
https://acpbenefit.org/wp-content/uploads/ACP-Household-Worksheet-Instructions.pdf
https://acpbenefit.org/wp-content/uploads/ACP-Acceptable-Documentation-Guide-English.pdf
https://acpbenefit.org/wp-content/uploads/ACP-Acceptable-Documentation-Guide-Spanish.pdf
https://acpbenefit.org/community-resources/
https://acpbenefit.org/wp-content/uploads/ACP-Consumer-Toolkit.pdf
https://acpbenefit.org/community-resources/
https://www.fcc.gov/acp
https://www.usac.org/about/affordable-connectivity-program/acp-enrollment-and-claims-tracker/
https://consumercomplaints.fcc.gov/hc/en-us/articles/4412582232980-Need-Help-with-an-Affordable-Connectivity-Program-ACP-or-Emergency-Broadband-Benefit-EBB-complaint
https://consumercomplaints.fcc.gov/hc/en-us/requests/new?ticket_form_id=38824



