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Apply for the Affordable Connectivity Program Online 
 

The Affordable Connectivity Program (ACP) is a U.S. government program to help low-income households 
pay for internet service and connected devices such as a desktop, laptop, or tablet. 

If your household is eligible, you could receive:   
• Up to a $30 per month discount on your internet service 
• Up to a $75 per month discount if your household is on qualifying Tribal lands 
• A one-time discount of up to $100 for a laptop, tablet, or desktop computer (with a co-payment of 

more than $10 but less than $50) from a participating internet company 

Once your application is approved, the next step is to contact a participating internet company to get your 
benefit.   

 

Get Started 
Follow the steps below to submit an ACP application online, which typically takes about 10 minutes to 
complete. You may need to provide additional information or documentation to confirm your eligibility, 
identity, or home address.  

If you have questions during the application process, contact the ACP Support Center by email at 
ACPSupport@usac.org or call (877) 384-2575 from 9 a.m. to 9 p.m. ET.   

 
 Steps Online Application Overview 

1 Tap or click on a web browser on your mobile 
device or computer. 
 

• Type AffordableConnectivity.gov in the web 
address bar and press Enter on the 
keyboard or Go/Search on your mobile 
device to open the website.  

2 Tap or click Apply Now. 

 

mailto:ACPSupport@usac.org
https://www.affordableconnectivity.gov/
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3 Read about helpful tips and learn more about how 
your information will be used. 
 

• Tap or click Next to get started with your 
application. 

 
4 Fill out your home address and contact 

information. 
• Type in your home address. 

o This cannot be a P.O. Box. 
 
 
 
 
 
 
 
 
 
 
 
• Tap or click the checkbox to enter in a 

mailing address if it’s different from your 
home address. 

o This can be a P.O. Box. 
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4a Fill out your contact information. 
• Type in your email address. 

o Notifications about your application 
will go to the email address that you 
provide. 

• Type in your phone number (optional). 
• Tap or click Next. 

 

 
5 Do you want us to check your identity with the last 

four digits of your Social Security Number? 
 

• Yes - Tap or click Next.  
o Go to step 5a to type in your Social 

Security Number. 
 

• No - Tap or click No, then Next.  
o Go to step 5b to type in your Tribal 

ID number. 
o Go to step 5c for instructions on 

how to provide an official 
document. 
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5a Type in the last four digits of your Social Security 
Number and tap or click Next. 

 
5b Select Tribal Identification Number from the 

drop-down.  
• Type in your Tribal ID number.  
• Tap or click Next.  
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5c Select the form of identification you’d like to use 
from the drop-down.  

• Tap or click Select Photo to attach a copy 
of your identification.  

o The options to attach your 
identification will vary based on 
your device.  

o You will receive a success message 
after you attach your identification.  

• Tap or click Next.  
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6 Type in your full first and last name as it appears 
on your official documents, like a Social Security 
Card or government ID.  

 
6a Fill out your date of birth.  

• Select the month from the drop-down. 
• Type in the day.  
• Type in the year.  
• Tap or click Next. 
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7 Do you participate in Medicaid or the 
Supplemental Nutrition Assistance Program 
(SNAP)? 
 

• Yes - Tap or click Next.  
o Go to step 8 to continue.  

 
• No - Tap or click No, then Next. 

o Go to step 7a if you qualify another 
way.   
 

 
7a Do you participate in another program or qualify 

through your income? 
 

• Yes - Tap or click the check box next to all 
that apply.  

o Tap or click Next.  
o Go to step 8 to continue.  

 
• No - Tap or click the last check box if your 

child or dependent may qualify. 
o Go to step 7b if your child or 

dependent who may qualify. 
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7b Does your child or dependent participate in a 
qualifying program? 

• Tap or click the check box next to all that 
apply. 

• Tap or click Next.  
o Go to step 7c to continue.  
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7c Fill out your child or dependent’s information. 
 
You’ll need to: 

• Verify your child or dependent’s identity 
using the last four digits of their Social 
Security Number, a Tribal ID number, or by 
attaching a copy of their identification.   

• Fill out their first and last name.  
• Fill out their date of birth.  
• Tap or click Next.  

o Go to step 8 to continue.  
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8  Review your information.  
 

• Review the information you provided. If you 
need to correct your information, tap or 
click Edit and make any edits.  

• Review the consent statement to confirm 
the information you provided will be used 
to check if you are eligible.  

• Tap or click Check my eligibility. 
o It may take a few minutes to check 

your information against available 
automated databases.   
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9 You’ll find out right away if you qualify to get a 
benefit or if we need more information to see if 
you qualify.  
 
What to do next to save your information and 
continue your application.  
 
If you need to create an account  

• Tap or click Create account. 
• Type in a username. It can be an email 

address or a unique ID.  
• Type in a password that is a mix of letters, 

numbers, and symbols. 
• Type in the same password again.  
• Tap or click the I’m not a robot checkbox. 
• Tap or click Create account and sign in.   

 
If you already have an account, sign in  

• Tap or click Sign in.  
• Type in your username.  
• Type in your password.  
• Type the same password again.  
• Tap or click Sign in.  

 

 If you need to leave and come back to 
complete this step later, you’ll need to enter in 
your information again. We will send a reminder 
to the email you provided on your application.   
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10 Finish your application.  
 
Did we ask you to provide additional information 
or documentation? 
 
• Yes - Go to the Show You Qualify section to 

continue your application.  
 

• No - Your last step is to review the 
certification statements.  
o Read the statements.  
o Type your first and last name to 

confirm you agree with the 
statements.  

o Tap or click Submit.  
o Go to step 11 to continue.  
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11 Contact a participating internet company to get 
your benefit.  
 

• Contact a participating internet company 
to start receiving your ACP benefit.  

• Sign up by the deadline or you will need to 
re-apply.   

• We will also send this information to the 
email you provided on your application. 

 

  
 

https://www.affordableconnectivity.gov/companies-near-me/
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Show You Qualify 

You may need to provide additional information or documentation if we cannot confirm your eligibility, identity, or 
address. This section includes information on the steps you take to confirm your information if you encounter these 
questions in your online application.  For more information, review our Acceptable Documentation Guide (available 
in English and Spanish).   
 

Information or Documentation Needed Online Application Overview 

Confirm Your Address 
You may be asked to confirm your address by 
locating where you live on the map.  

• If you need to correct your address, tap or 
click fix it here. 

 
Show us where you live 

• To locate where you live, double click on the 
map, or use the (+) button to zoom in.  

o Tap or click the  icon to expand the 
How to Find Your Address section and 
view a short video.  

• Tap or click on the pin once you have found 
your address on the map.  

• Tap or click Next.  
 
 

 

Confirm Your Household Qualifies 
You may be asked to confirm that your household 
qualifies for the Affordable Connectivity Program 
benefit.  

 Only one monthly benefit is allowed per 
household. A household is a group of people 
who live together and share money even if 
they are not related to each other. 
 

• Answer the questions.  
• Tap or click Next.  

  

https://www.affordableconnectivity.gov/wp-content/uploads/ACP-Acceptable-Documentation-Guide-English.pdf
https://www.affordableconnectivity.gov/wp-content/uploads/ACP-Acceptable-Documentation-Guide-Spanish.pdf


15 

Confirm Your Identity 
You may be asked to upload documents that 
confirm your identity information.   

• If you need to correct your identity 
information, tap or click fix it here. 
 

If you need to confirm your date of birth,  
• Provide a copy of an unexpired official 

document, such as a driver’s license, that has 
your first and last name and date of birth. 
 

If you need to confirm your Social Security 
Number or Tribal ID* 

• Provide a copy of an unexpired official 
document, such as a Social Security Card or 
Tribal ID, that includes your first and last 
name and the last 4 digits of your SSN or full 
Tribal ID.   

o *If you did not provide the last 4 digits 
of your Social Security Number or 
your Tribal ID on your application, 
verify your identity using another 
form of identification such as a 
driver’s license, military ID, passport, 
taxpayer identification number (ITIN) 
document, or other government ID.   

 
• Tap or click Choose File to attach a copy or 

photo of the document you will use to 
confirm your identity information.  

• Tap or click Next.  
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Confirm You Qualify 

You may also be asked to upload documents that 
confirm your eligibility (such as your income or 
participation in a government program). 
 

• Choose how you qualify.  
• Tap or click Next. 

 

If you qualify based on your household income  

• Provide documentation, such as a prior year’s 
state tax return, that includes your (or your 
dependent’s) first and last name, your annual 
income, and an issue date within the last 12 
months. 

 

If you participate in one of the qualifying assistance 
programs 

• Provide documentation, such as a benefit award 
letter or statement, that includes your (or your 
dependent’s) first and last name, the name of the 
qualifying program (such as SNAP), the name of 
the government, Tribal entity, program 
administrator that issued the document, and an 
issue date within the last 12 months or a future 
expiration date. 
o If you participate in the Free and Reduced-

Price School Lunch Program or School 
Breakfast Program, documents such as a letter 
from the school must be from the current school 
year or the school year immediately preceding the 
application. 

o For enrollment in a CEP school, documents must 
include the student’s name, the relevant school 
year, the name and address of the school, and 
contact information (phone or email) for the 
school and show that the student is enrolled in a 
CEP school for the relevant school year. (The 
student must still be enrolled at the time of the 
application.)  

o For Federal Pell Grants, documents must be 
from the student’s school or the Department of 
Education and must show that the student has 
received a Pell Grant for the current award year. 
 

• Tap or click Choose File to attach a copy or 
photo of the document you will use to 
confirm your identity information.  

• Tap or click Next.  
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After you submit your information or 
documentation, the final step is to certify and sign 
the application form.   
 
• Read the statements.  
• Type your first and last name to confirm you 

agree with the statements.  
• Tap or click Submit.  
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You have submitted your application!  
 

You will receive a message that says we are checking 
your documents.  
 

After we review your documents, you will receive an 
email about the status of your application. You can 
also sign into your account to check the status of 
your application.   

• If we cannot confirm your information based 
on the documentation you submitted, you 
will receive instructions on how to submit 
additional documentation.   

• If your application is approved, you will 
receive a message that says you’re approved 
and instructions for how to start receiving 
your benefit. 
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